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Ah, our specialty drink! % Allow me to introduce you to our “Velvet
Mocha.” It's a harmonious blend of rich, velvety chocolate, perfectly

Conversations Al

@ 0Ok, great. Thanks!
<

Product Overview

Hi, how can we help you today?
Send via Web Chat

et ingredient in




SMBs may be missing
valuable leads when
they're busy

Leads are lost to competitors
when no one's available to respond.

Managing multiple channels
is a challenge with limited resources.

Customer context is missing
with data scattered across platforms.




Introducing Conversations Al

Your Always-On Voice and Messaging Assistant

Engage every lead instantly
with Al voice and chat

Manage multiple channels
on a centralized dashboard

Follow up with context
with a record of every conversation

Extend your Al
with Custom Capabilities

Conversations

Hi, just looking at your website here. Can | schedule a test
drive?

New message

Absolutely! We can have one of our team members schedule a
test drive for you! Can you please provide your name and phone
number so we can get back to you as soon s possible?

Hi, how can we help you today?
Caller: Janet Roberts

o . ) Request: Janet is wondering about store holiday hours on
Hi, just looking at your website. Can Tuesday and if there are any specialty items in stock.

I schedule a test drive?
[ sene | 0 00

View call transcript




Never miss another lead with Al Receptionist

Unlocks with Conversations Al

Engage with every customer even when
you can’t get to the computer or phone.

Is it possible to book a call with

24/7 Al-powered handling someoneonyour team g0 e
of calls and web inquiries. :

Hello, yes of course! Here is a link
to our booking calendar
bookmenow.infobook/ feel free to
book a time and we'll be happy to
speak to you about our selection
of car models and deals.

Accurate, real-time responses
using your business information.

Natural, multilingual
conversations.

Instant lead capture
and appointment scheduling.



Manage multiple channels —
and never miss a conversation

Conversations

Multiple channels.

One dashboard.
Handle Phone, SMS, email, web chat, i bt ol
Facebook, Instagram, WhatsApp @ | myrabt (i) SMS Messaging

Centralized visibility.

Improved collaboration.
View interact.ions across all channels © occbook essenger essagig
on a shared inbox between your team

and Al. T [ send |

@ Web Chat Messaging

| @ Send email




Follow up with context with
a record of every conversation

< Contact profile

Provide exceptional service.
Get a single source of truth with a record
of every customer interaction.

Grow your customer base. Use a
database you own to build customer
relationship and drive repeat sales.




Extend your Al with Custom Capabilities

Use APIs and prompts to create Al employees
that can do more for your business: P ——

Goals and instructions

Order updates: i

Capture lead infol
5

Connect with Shopify for Al to answer questions
on product availability, order status.

Book calendar events

Weather alerts:
Use weather data to schedule appointments in Capabiies
favourable conditions. it

Job estimates:
Connect with job management solutions to share
accurate estimates with the customer.




Automate the customer journey

From lead capture to conversion across multiple channels

B

a .,

Finds your
business listings

]

Visits website

e .

Comes across
your social media

Product * Generative Al

% Conversational Al & Al summary & analysis

S

Engages web
chat

Books
appointment

Voice calls
business

e .

Missed call text back

E ® s
* *

Lead captured in CRM — Auto lead nurturing



Customizable to suit your business

Choose from multiple options for call handling and customer engagement

s N e N
Al Receptionist Answers customer
answers the call questions

. J \ J
( N\ 'd A
Receive calls on assigned Forwards the call to Book f
Conversations number another number 00ks an appointment
; (S J/ (& J/
v
F?:gv;rjorsw;sszgtic;gs Ends the call with a Routes call to other
) ) number(s
business line spoken message (s)
Sends a missed call SMS, Records message for a
Al Receptionist responds call back
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Get Al to take calls when you are busy

GSM/mobile ®
Call forwarding

How to set up call forwarding:

1. On your business phone, dial the activation code listed below.

2. You'll get a confirmation from your phone company.

3. To make sure it worked, call your business number from another phone.

4. Want to turn it off later? Just dial the cancel code or #004# to reset your

Set call forwarding with easy to follow in app phone settings to detaut.
instructions:
@© Foiward calls if you don't answer (after 10 seconds)
e Forward calls made to an existing business Activate: ¥61+13068024778+10%
line to your assigned Conversations Al Cancel: #61#

number

e Enable missed-call text backs

e Get Al Receptionist to answer your phone,
when you or your staff is unavailable

Forward calls if your phone is off or has no signal

Activate: *62%13068024778#

Cancel: #62#

Forward calls if you're on another call or you decline
Activate: *67%13068024778#

Cancel: #67#

Landline ®




Missed calls don't mean missed revenue

M iSSEd ca I I TEXt'BaCk Phone number settings

When a call is received...

Q Forward the call

Automatically trigger an SMS with Al responses
when you miss a call. Forward o

. +13065551234

Incoming calls to tform numbe this number

e Enable Al Receptionist to start a
conversation via SMS, capture leads, their
contact details and book appointments. Immediately I the forwarded call s missed

If the ded call is disconnected before , or a busy , then the call is cor

0 Follow up with an SMS message

Message to send

[Rabbit Groomers] Looks like we missed you call. Is there anything we can help with via text?

Save Cancel




Al employees that do more than just talk

Custom Capabilities PR———

Allow your Al employee to interact live on a
call with any APIs, giving you limitless
possibilities!

e Look up live inventory, check the
weather, make a reservation or
booking across platforms.

| Employee

Shopify Inventory & Ordering
[

0 lookup products and check real-time availabilty.

e Give additional knowledge and
capabilities to your Al employees

+ Add a capability




Al employees that use the best Al models

Choose your own Al models

Make the most of rapidly advancing Al

technology. Easily switch between various Voice family
available Al voice models based on your use D P — .
case.
Deepgram Aura-2 Recommended v
e Current Recommended: Deepgram Aura-2 Deepgram Aura-1

(English and Spanish)

e New voice models are regularly tested for
improvements in speech and more OpenAl GPT-4o Realtime (Sep. 17 Preview)
language options.

OpenAl GPT-40 Realtime (Dec. 17 Preview)




Take Conversations Al with you

I0S & Android Mobile app

Keep track of leads, bookings and your business
even when you are on the go.

App Store Preview

iPhone Screenshots

Get instant push notification for new

M Business App

leads, and new calls. LetAlget more
Message on the go! oo on

Mobile app “BusinessApp.io” is available

M Business App

Message
customers
through SMS,
email, chat and
more!

) Business App
Get more
customers.
And keep them

) Business App
Be found

when your
customers are

searching




Data Slides



"30% of customers will go straight to
competitors if SMBs dont respond!”

Rep.ai Lead Response Time Statistics, 2024



'68% of consumers prefer businesses
with convenient communication.’

Forrester/Google, 2020



"61% of customers prefer faster Al
responses over waiting for a human.’

nnnnnnn Customer Service Trends Report, 2024



SMBs don't have time for more
communication channels.

|:| Used for the first time |:| Increase d usage

: messeeme [4%] 51% |

e (Customers are using more

channels like direct messaging, Text  [3%] 40% |

SMS, email, web chat and phone e

based on their convenience. wsse 5% | S8% |

Social media | 7% | 36% |

e SMBs need to be available across

all channels to acquire o e 5% | 37% |

customers.

Source: Forrester/Google, U.S.
“What Businesses Need to Know About Communicating With Consumers,” Dec. 2020.



